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2023-2024

Satisfaction Survey

onindividualdiet counselling service)
970/ of respondents are SATISFIED
(o with overall booking procedure*
' & & & & ¢
f dent SATISFIED
97% e \?vit:e::r:ll: inflli‘vi::arllziet counseling service*

97% @ XTI

5 e of respondents are AGREED that

their dietary habits had improved after
consultation®

X

233333333“ 73%

of respondents WILL CONTINUE tous
individual diet counselling service provided by UCN*

Number of interviewees: 1177
(Clients who have consulted dietitian at 5 UCN Centers)

Remarks: *30 new users # 87 regular users A Included all new and regular users
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