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SATISFACTION SURVEY ON INDIVIDUAL
DIET COUNSELLING SERVICE
2020-2021

9/ of respondents are satisfied with the
Yoverall service quality

of respondents are satisfied with | |
:'-)“"/ % the attitude of UCN registered
dietitians

./w 4 of respondents mentioned that
- 5% registered dietitians can explain clearly
during the consultation

of respondents are satisfied with
<) _{I,% appointment and follow-up

procedure
r of respondents will continue to use
y individual diet counseling service provided
J.
! v by UCN )

Number of interviewees: 196
(Clients who have consulted dietitians at 5 UCN centers)
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Data source: 2020-2021 Annual Satisfaction
Survey Results Analysis
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