
受訪者滿意整體服務質素

2018-19年個別飲⻝輔導服務

意⾒問卷調查分析

   受訪者⼈數:90⼈

(於5間服務中⼼接受個別飲⻝輔導服務之使⽤者中隨機抽樣)

受訪者滿意註冊營養師態度

受訪者認為註冊營養師
講解仔細清晰

受訪者滿意預約及跟進程序

受訪者會繼續使⽤由社康
提供的個別飲⻝輔導服務
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o f  R e s p o n d e n t s  a r e  s a t i s f i e d  w i t h
t h e  o v e r a l l  s e r v i c e  q u a l i t y

Satisfaction Survey on Individual Diet

Counselling Service 2018-2019

Number of people interviewed: 90

(Randomly selected from clients whom have

consulted dietitians at 5 UCN centres )

o f  R e s p o n d e n t s  a r e  s a t i s f i e d  
w i t h  t h e  a t t i t u d e  o f  U C N
r e g i s t e r e d  d i e t i t i a n s

o f  R e s p o n d e n t s  i n d i c a t e d  t h a t
r e g i s t e r e d  d i e t i t i a n s  c o u l d  e x p l a i n
c l e a r l y  a t  c o u n s e l l i n g  s e r v i c e

o f  R e s p o n d e n t s  a r e  s a t i s f i e d
w i t h  t h e  a p p o i n t m e n t  a n d  f o l l o w - u p
p r o c e d u r e s

o f  R e s p o n d e n t s  w i l l  c o n t i n u e  
t o  u s e  i n d i v i d u a l  d i e t  c o u n s e l l i n g
s e r v i c e s  p r o v i d e d  b y  U C N
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