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e Expanded clinical oncology services and ambulatory
chemotherapy service for an additional 250 patients and
provided 500 day chemotherapy attendances

* Provided orthodontic support to 100 adolescent patients
requiring corrective surgery for secondary cleft deformities

¢ Enhanced mental health services by providing recovery oriented
treatment programmes for patients in the psychiatric admission
wards

¢ Adopted Minimally Invasive Surgery (MIS) technique in
hysterectomy surgeries for suitable gynaecological patients, with
a target to achieve a HA overall rate of 60%

* Coordinated and commissioned the service re-provisioning of
Kwun Tong Jockey Club GOPC

United Christian Medical Service

United Christian Nethersole Community Health Service

To advocate the idea of “Leading a Healthy Life”, United Christian
Nethersole Community Health Service (UCNCHS) continued to
serve with our heart and to provide customized primary health
care services to the community. In 2013/14, both overall service
attendance and billing income maintained a steady growth, with an
operating surplus of $738,000.

With continuous efforts of our staff, our competitive pricing and
quality, Jockey Club Tin Shui Wai Community Health Centre
(TSWCHC) grew progressively and established a good reputation
amongst our customers. To cope with the increasing local demands,
we introduced services such as Psychiatry, Expressive Arts Therapy
Group and Smoking Cessation Programme for Ethnic Minorities and
New Immigrants during the year.

Formally under the United Christian Medical Service, the Community
Rehabilitation Service (CRS) was put under the operation of
UCNCHS early this financial year. With this synergy, CRS provided
complementary one-stop services with the enhancement of
occupational therapy, physiotherapy and speech therapy services
under one roof. Through collaboration with different organizations,
CRS implemented pilot projects such as “Integrated Discharge
Support Programme for Elderly Patients” which was launched by the
Labour and Welfare Bureau and the Hospital Authority, and “Care
When | Can Feel - Early Intervention of Dementia Project” funded by
The Community Chest.

Annual Report 2013-2014 « United Christian Hospital & United Christian Medical Service [IENIN
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Preventive Medicine & Clinical Service

Family Medicine Service

.

The total attendance of our 5 Family Medicine Clinics in 2013-14
was 78,098, 22% of the total attendance was elderly aged 65 or
above.

The demand for preventive services was high, with vaccination,
well-woman clinic, and travel health consultation remained the
most popular.

Our 5 clinics provided chronic disease follow-up services to
10,031 attendance with ischemic heart disease, hypertension,
asthma, COAD/ chronic bronchitis and diabetes mellitus,
accounting for 13% of total cases.

We had been actively participating in the government funded
“Elderly Health Care Voucher Scheme” and “Elderly Vaccination
Subsidy Scheme”, serving 7,550 and 21,564 (including outreach
service) users respectively.

Dental Service

Currently we had a total of 8 full-time dentists serving 5 dental
clinics. Besides general dentistry, our clinics provided advanced
dental treatments such as implant and orthodontics. Staff
shortage caused a slight decline in the total number of dental
visits by 3.1% to 30,587. Comprehensive Social Security
Assistance recipients and elderly aged 65 above accounted for
31% and 40% of the total attendance respectively.

The dental team continued the outreach project subsidized by
Food and Health Bureau to provide primary oral care services
and talks to elderly in the day care centres and nursing homes
located in Kwun Tong and North District. Over 1,200 elders
benefited from the project.

Community Medical Outreach

We are devoted to protect the health of general public by
disease prevention and lifelong wellness promotion.

Over 42,000 doses of influenza vaccines were offered to the
general public via our “2013-14 Mass Influenza Vaccination
Program”. With enormous efforts paid over the past years, the

programme received favourite responses in the community.

Apart from Influenza vaccination, we also provided various types
of vaccinations such as Pneumovax, Chickenpox and HPV
injections to the public. In 2013-14, we gave out over a thousand
HPV injections and a hundred Pneumovax injections to eligible
participants.
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Health Maintenance Service

Physiotherapy
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To help enhancing self-health awareness of the working class,
we continued to offer "Fit & Smart" on-site mini health check
program to our corporate clients. The program was well received
and over 1,200 beneficiaries were served during 2013-14.

We continued to launch numerous educational workshops and
talks to various community groups, schools and companies. In
2013-14, we had conducted over 20 workshops/talks with good
responses.

18,399 adults aged 18 or above attended preventive health
checks in our Adult Health Maintenance Program in 2013-14.

Amongst them, 7,005 were elderly aged 60 or above
participating in the Hong Kong Jockey Club Community Project
Grant: Community Geriatric Health Maintenance Program.

To assess home safety and provide basic health examination
and education, we had conducted 400 home visits to single
elderly aged 70 or above in the community.

Supported by the Department of Health, we joined the Elderly
Health Assessment Pilot Program (EHAPP) as a service provider
and had offered 284 elderly aged 70 or above with baseline
health assessment, follow-up consultation(s) and health
promotion.

B
B

We continuously participated in the Transport Department's
Commercial Vehicles Drivers Health Check Program and
provided health checks to 1,458 commercial vehicle drivers in
2013-14.

Our registered physiotherapist continued to serve at our
community health centres in Kwun Tong and Tai Po to provide
patients with suitable treatments, such as physical assessment,
cervical/lumbar traction, interferential therapy, ultrasound
therapy, thermotherapy, orthopedics manipulation, acupuncture,
rehabilitation exercise and fall risk assessment.

W e NG m B b=l =N |8

This year, we started outreach service for elderly homes and
geriatric day centres.

This year, we conducted 13 health talks and workshops with 534
attendances.

A total of 1,595 treatments were provided during the year.
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Community Rehabilitation Service

After the restructuring of United Christian Medical Service,
Community Rehabilitation Service (CRS) was put under the
operation of the United Christian Nethersole Community Health
Service in April 1 2013.

CRS was manned by a team of Physiotherapists, Occupational
Therapists and Speech Therapist and the services were highly
recognized by the community. Referrals were received from
rehabilitation professionals and home care teams.

CRS continued to provide rehabilitation support to elderly service
units such as Old Age Homes, Elderly Day Care Centres, Integrated
Home Care Services and Enhanced Home Care Services of NGO.
We also provided Occupational Therapy and Speech Therapy to
students with learning disability in school setting.

New rehabilitation services were developed in collaborations
with different departments. Projects included dementia outreach
training programme and support programme for SLD students.

1,098 home visits, 1,169 institution treatment sessions, 7 school
group visits, 67 training courses and 11 sessions of consultancy
service were provided in 2013 to 2014.

Community Nutrition Service

L]

The Community Nutrition Service continued to gain partial
support from the Community Chest of Hong Kong for the
provision of a variety of quality nutrition services to the public
this year. Our dietary counseling service by Registered Dietitian
reached a total attendance of 3,505.

We continued the provision of the “Train-the-Trainer” program
for allied health staff, front line staff and teacher, aimed at
providing applicable nutrition knowledge to enhance the
health management for public. A total of 27 agencies/NGOs
participated in this program.

Funded by the Health Care and Promotion Fund of the Food
and Health Bureau, we implemented a two-year based program
namely "DASH a Day - A Community Hypertension Prevention
Program”. We recruited 22 District Elderly Community Centers,
providing workshops and focus group with practical education
on DASH diet for middle aged adults, elderly and their carers.

We were granted by the Eu Yan Sang Charitable Foundation to
implement a year program for special needs children recruited

fﬁﬁﬁﬁm Emﬂ &Eﬁﬁ*ﬁJZE%ﬁ@
R TAES
District Elderly Community Centre Workshop of “DASH
a Day- A Community Hypertension Prevention Program”
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Diagnostic Imaging

Pathology Laboratory

Health Education and Promotion

[SMART | Strategies and Methods on Alcohol Harm
Reduction for Teen

from 5 agencies. A total of 95 aged 0 - 6 special needs children
and their parents were participated covering nutrition screening
and individual counseling. We also provided nutrition training for
teachers, parents and carers.

With the funding support from the Great Eagle Holdings Limited
and Lo Ying Shek Chi Wai Foundation, we co-organized with the
Hong Kong Young Women'’s Christian Association Jockey Club
Tin Shui Wai Family Wellness Centre to carry out the “Budgeted
Meal Project”. Through the coordinated work of registered
social worker, dietitians and kindergarten, a community kitchen
was launched to provide nutritious yet economical meals for
preschoolers, children and parents from low income families.

Community nutrition education also covered outreach nutrition
workshops for school, agencies and companies that delivered
about 70 talks, reaching about 3,961 attendances.

We had upgraded our image server and increased the storage
capacity. All mammography images similar to X-ray’s could also
be stored in the server for five years.

Jordan Health Centre and Tin Shui Wai Community Health
Centre continued to offer concessions to the elderly for DEXA
examination.

The total attendance was 26,150; of whom 24,433, 880 and
837 received plain X-ray, mammogram and DEXA services
respectively.

During the year, the pathology laboratory served a total number
of 31,522 cases.

We had expanded our service to research sector. We
collaborated with The University of Hong Kong, Department of
Family Medicine and Primary Care in late 2013 and provided
laboratory services to The Health Assessment Support Services
Research Projects in Tung Chung.

To advance our quality examinations and timely service, we
acquired two new instruments for occult blood testing and
haematology examinations.

Alcohol is classified as Group 1 carcinogen by the International
Agency for Research on Cancer which is as harmful as cigarette
and fine suspended particulates. Although alcohol consumption
causes a lot of physical, social and mental health problems, the
first exposure to alcohol is getting younger among adolescents
and binge drinking problem is particularly prominent among
them.

With increasing alcohol drinking problems found in the
adolescents, we had launched the “SMART Strategies and
Methods on Alcohol Harm Reduction for Teen” program with
the support of the Health Care and Promotion Fund of the Food
and Health Bureau since May 2013. The aims of the program
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were to promote abstinence among teenagers, increase their
awareness on alcohol harm and equip them with peer pressure
coping skills. In addition to the local secondary school students,
high risk adolescents were also targeted by collaborating with
Integrated Children and Youth Services Centres.

* Over the year, we had launched 11 health talks and 30
workshops with 2,571 local secondary school students attended.
Results showed that over 70% of participants had enhanced
their knowledge on alcohol related issue. In addition, 51 high risk
adolescents had participated in our tailor-made workshops and
over 50% of them had more understanding on harmfulness of
alcohol. The outcome of this program was positive.

Ethnic Minority Health Service

In 2013-14, we continued to collaborate with organizations
serving the ethnic minority community, government organizations,
professional bodies, religious centres, schools and community
support group to promote health services. Three projects were
executed successfully.

e South Asian Health Support Program (SAHP)

- Funded by The Community Chest of Hong Kong, SAHP
provided 9,402 health screenings on blood pressure, blood
glucose, blood cholesterol , body fat, cervical cancer
screening and anemia screening.

- This year we had 75 heath talks with 2,530 attendance
at community level, schools and religious organizations.
Also, 103 workshops with 1,436 attendance on cancer
prevention, infectious disease control, healthy lifestyle of
exercise and diet were conducted.

- A total of 8,000 copies of quarterly multilingual newsletter
(English, Hindi, Nepali, Punjabi and Urdu) were produced
and distributed amongst the community.

* Smoking Cessation Programme for Ethnic Minorities and New

Immigrants (SCP)

- Funded by Tobacco Control Office, SCP aimed at providing
the smoking cessation service to the ethnic minorities and
new immigrants. Through collaborative efforts with various
organizations, we successfully promoted smoking cessation
service via radio programme, promotional videos, flyers and
banners in various districts.

- As of this fiscal year, 101 outreach counselling sessions
were conducted with 1,100 attendance, out of which 378
were current smokers. Total 203 current smokers were
referred for quit smoking treatment at UCN smoking
cessation clinics (167) or on outreach base (36). Overall, an
abstinence rate of 53.6% and the reduction rate of 96.4%
were achieved. Satisfaction rate for counselling services
was at 42.6%.

- 30 sessions of health talk had been conducted with 620
participants, 62.6% of them had knowledge and attitude
enhanced. 15 sessions of Quit Ambassador Training had
been organized and 32 ambassadors were recruited.
Besides, 24 exhibitions and large-scale activities were
organized, with 3,342 participants. We had also published
12 articles in 8 languages concerning smoking related harm
information in newspapers and newsletters.
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Health talk for domestic helpers

WERR

FREBEBERCRN 2013 F4 BRFEELFRTH [EEMEHE
HwEAHEESE]  YHNEDLBRBES (EERCHRLZT
EWEME 2010-2011] ZBHHE -

REBFERMCTN 2013 F 10 AETHETH [B+EERRB
MOMERREE - RAEBRWAE| BREAH [BEEEH
HRECEREEENN] R EENCHRERRANSOEN
BEBRBEER| 2BHRE -

REREEHLR S B 2013 F6 ARFH [BLEEBRE R
2013] B 2013 12 B [+ EEBRIHEREREEAE
BT E - AR AEECES] (EH L sRIBRES B
FERARBHANERE | B [RAEEE | 2208 -

i..n'!lﬂ!u. a

e -

[BEEREREZTE
TR 2010-2011]
IBIRER
Poster Presentation
* Uptake of Cervical
Cancer Screening
among South Asian
Women in Hong Kong
2010-2011"

@SR

HEET (HEzR | RERANRRERARBBOBIEM -
REFHRITT 8,800 17 -

BT =63 cBRREENBABEHE 20132014 £41

Healthy Helpers Healthy Homes

- Funded by the Health Care and Promotion Fund of the Food
and Health Bureau, this programme focused on promoting
awareness of mental health, improving health literacy
and increasing healthy action such as hygiene practices
and healthy diet amongst the domestic helpers, mainly
Indonesian, Filipino, Nepalese and Thai.

— 25 health talks were conducted with 1,014 attendance. 68%
of the attendees had increased their knowledge on mental
health and hygiene practice. Totally, 3,444 domestic helpers
were reached through peer approach.

- 12,000 newsletters with features on “coping strategies
on mental health”, “proper hygiene practice” and “home
safety while taking care of children” were published in
English, Indonesia Bahasa , Tagalog and Thai. In addition,
6,000 pieces of souvenir with multilingual tips on “coping
with stress” were produced and distributed to the domestic
helpers.

Presentations

Representatives of our Health Maintenance Service Unit
attended the “The 1st Arab World Conference on Public Health”
held in Dubai in April 2013. Poster presentation on “Uptake of
Cervical Cancer Screening among South Asian Women in Hong
Kong 2010-2011" was given in the event.

Representatives of our Health Maintenance Service Unit
attended the “15th Diabetes and Cardiovascular Risk Factors
- East Meets West Symposium” held in Hong Kong in October
2013. Poster presentations on “Community-based Obesity
Management Programme amongst South Asian Ethnic Group
in Hong Kong" and “High Risk Prevalence of Diabetes and
Hypertension amongst the South Asian Ethnic Community in
Hong Kong” were given in the event.

Representatives of our Health Maintenance Service Unit
attended the "HKCFP Primary Care Conference 2013" held in
June 2013 and the “16th Asia Pacific Regional Conference of
Alzheimer's Disease International 2013: Capacity Building in
Dementia Care” held in December 2013, to present reports on
“Building Capacity in Family Medicine for Early Intervention in
Dementia (UCN)" and “A Case of Dementia” respectively.

Health Newsletter

Our quarterly “UCN Newsletter” covered up-to-date health
issues and our latest news. A total of 8,800 copies were issued
this year.

Health Talks and Health Promotion Activities

All divisions (including Family Medicine Service, Dental Service,
Community Medical Outreach, Health Maintenance Service,
Physiotherapy, Community Nutrition Service, Chinese Medicine
Service, South Asian Health Support Program, Good Neighbour
Network, Health Promoting School Project and United Centre
of Emotional Health & Positive Living) together conducted 582
health talks reaching a total attendance of 41,084. Besides,
671 health workshops/classes were organized with a total
attendance of 26,327.
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We were honourably invited by the Transport Department to
share health information on the event of “Safe Driving and
Health Campaign” held on 13 December 2013 to over 200
commercial drivers and participants. During the event, registered
Chinese medicine practitioners demonstrated simple hand
exercise and provided free Chinese medicine consultation. We
also provided exhaled carbon monoxide test to the participants.

UCN participated in the “Caring Company Partnership Expo
2014" organized by the Hong Kong Council of Social Service
on 28 February 2014. To promote the concept of “holistic life for
all”, we introduced our one stop primary health care services to
representatives from the business sector and other exhibitors
in the event. In 2013-14, we joined hands with Hantec Pacific
Limited, BioCycle (Hong Kong) Limited and Epson Hong Kong
Limited to promote corporate social responsibility through
various community education activities, visit to the chronically ill
patients, health check-up subsidies for staff and donation to the
underprivileged.

We held a booth at the “Hong Kong Senior Fair 2013" to
promote our health services to the elders. A total of 540
participants attended our free bone scan, dietetic consultation
and health talks during the fair.

[ERREEE] HE
{REEEAER 2014 2
R
UCN booth at
“The Caring
Company
Partnership Expo
2014”

Chinese Medicine Service

7 Chinese Medicine service units (Nethersole Chinese Medicine
Service cum the Chinese University of Hong Kong Chinese
Medicine Clinical Training and Research Centre, Sau Mau
Ping Community Health Centre, Fu Heng Community Health
Centre, United Christian Nethersole Jordan Health Centre
(Integrated Service) <service till 9 Sep 2013>, Jockey Club
Wo Lok Community Health Centre, Kwong Fuk Community
Health Centre and Jockey Club Tin Shui Wai Community
Health Centre) provided general consultation covering internal
medicine, acupuncture, bone-setting/tui-na, and body point
adhesive-plaster, supplemented with herb or granule dispensary,
decoction, Chinese Medicine health nurturing scheme, Chinese
Medicine health consultations and Chinese Medicine seminars.
The total number of service recipients during the year was
117,159.

The outreach service contract with SAGE Chan Dan Centre for
Active Ageing, expired in Mar 2013, was extended to Jul 2013.
The outreach service in Guardian Home (Chun Shek) Integrated
Nursing Home progressed well throughout the year.

The “Elderly Insomnia Treatment Project” funded by Alice Wu
Memorial Fund was launched in Aug 2011 and completed in Jul
2013. The project achieved in helping insomnia patients aged
60 or above to reduce taking dosage or frequency of sleeping
pill, and to know more about insomnia and Chinese Medicine
insomnia treatment, and to attend free counseling talk. 1,000
elderly were benefited from the project.
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Social Service

Integrated Home Care Service Team

Day Care Centre for the Elderly

Our team provided a wide range of community support services
to the elderly aged 60 or above, people with disabilities and
needy families in Tai Po. The services included personal
care, simple nursing care, general physical exercises, general
domestic duties, escort, purchase and delivery of daily
necessities and meal provision, etc. The service aimed at
actualizing the concept of “Ageing in Place” and “Continuum of
Care” to support the elderly to stay healthy and live happily in
the community.

Hom B o M

Apart from the basic services, our team provided value-added
services for our service users, including " Disneyland journey”
sponsored by Hong Kong Disneyland and “Festive Dish” and
“Gift Pack” sponsored by Apple Daily Charitable Fund. In
addition, we organized “The Chinese New Year Lunch” and
cooperated with Tai Po The Remembrance Grace of Church in
the “Christmas Blessing Visit " .
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We offered a total of 26,100 community support services to 200
clients this year.

[HEBESE |
YRR
The ball game
of Sports Day

To achieve our corporate mission, our centre provided day care
services to clients aged 60 or above with moderate to severe
level of health impairment in Kwun Tong District. In 2013-14, we
totally served 86 elders with 10,792 attendances. Our services
included nursing care, meal service, rehabilitation, therapeutic
groups, social and recreational activities, transport service and
carers’ support.

-}

ma B dimo N

We provided different types of programmes for the elderly, such
as organizing Festival programs, Culture Month and Tourist
Group to let elders to learn more about other cultures and tourist
sites, Spring and Autumn picnics as well as arranging visit to HK
Science & Technology Parks, Bruce Lee exhibition and Lunar
New Year Fair.

Primary schools and kindergartens were invited to visit our
centre to let elders to review the happiness of childhood.

Sponsored by Apple Daily Charitable Foundation, we arranged
a series of programs in sport to our elders from June 2013 to
April 2014. It included 4 classes of golf, 2 sports day and 1
sports competition. Relatives and carers were encouraged to
participate.




ervices
es and
rrsonal
general
f daily
med at
uum of

ppily in

-added
urney”
h” and
ind. In
h” and
urch in

to 200

ay care
severe
-14, we
ervices
apeutic
ice and

y, such
Tourist
| tourist
it to HK
1 Lunar

isit our

‘ranged
2013 to
rand 1
iged to

A T 4 B R

United Christian Nethersole Community Health Service
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Members of Good Neighbour Network enjoying Festival
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An activity from a project funded by the Kwun Tong
District Council
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Besides physical and mental health, we concerned the spiritual
health of our elders. Two Churches were invited to visit our
center to provide shows and games to our elders.

Good Neighbour Network

Good Neighbour Network (Tin Shui Wai) was in service at Tin
Ching Estate for over a year. Friendship and supportive network
among chronically ill members were formed and tightened.
On the other hand, due to our restructuring, Good Neighbour
Network (Tseung Kwan O) had ceased operation effective from
1 April, 2014. To leave the members with good memories of the
past 7 years, a memoir with beautiful recollection ‘Memory of
Good Neighbours’ would be produced.

After the Facebook Page of [ A A48} | was officially launched
in 2013, GNN chronic iliness patients and volunteers could
share their handmade handcrafts to the community through the
Internet and gained a sense of success.

The funding support from the Community Chest of Hong Kong
enabled the Good Neighbour Network (Sau Mau Ping) to
undergo a small scale renovation with some new facilities being
installed to provide better and quality services to the members.
Besides, funded by Hongkong Bank Charitable Foundation,
Apple Daily Charitable Foundation, World Wide Fund (Hong
Kong) and Mission of Love, we served over 1,200 participants
through various activities such as exercise groups, nutrition
groups, handcrafts groups, magic groups, outdoor activities,
reminiscence activities and celebration activities, etc. Through
these programmes, chronic illness patients met new friends and
broadened their social support networks by helping each other.

We received considerable donations from different agencies,
private corporations and community in the form of cash, food,
clothes, daily necessities and lucky bags, reaching over 5,000
beneficiaries. We continued to collaborate with non-government
organizations, volunteer agencies, religious bodies and tertiary
institutions to arrange home visits. We visited over 1,500
singleton or chronic iliness patients in need and brought them
warmness.

Health Promoting Schools Project

Health Promoting Schools Project aimed at promoting holistic
health to kindergartens, primary and secondary schools in Hong
Kong. Various educational activities, related to physical and
mental health and environmental protection, were organized for
4 kindergartens, 43 primary schools and 22 secondary schools.
Over 21,328 students, teaching staff and parents benefited.

With the empathic supports from the United Christian Medical
Service, Alice Ho Miu Ling Nethersole Charity Foundation, Kwun
Tong District Council and Epson Foundation, we conducted
various health educational programs, such as “ & A f# /) %
# " and “LOHAS! i-like Greenfairy”. Talks, group activities,
exhibitions, visits, calendar design activity, as well as photo and
drawing competitions were held to promote the importance
of physical and mental health, environmental protection and
lifestyle of health and sustainability, in order to help students in
developing a holistic healthy lifestyle.
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United Centre of Emotional Health & Positive Living

To further penetrate our services into the community, we moved
to the premises of the Mission Covenant Church at Lee Kee
Building in Kowloon Bay and had the opening ceremony on 24
June 2013. The Chairman of United Centre of Emotional Health
& Positive Living Management Committee, Dr. Tong Kwok-kwun
and the Chairman of United Christian Nethersole Community
Health Service Management Committee, Dr. Yuk Tak-fun, JP
conducted a simple but solemn ceremony with other officiating
guests.

The 1st Asia Pacific Conference on Applied Positive Psychology
was held on 9-11 Jan 2014 at the City University of Hong
Kong. This conference was a collaboration of UCN - United
Centre of Emotional Health and Positive Living, City University
of Hong Kong, Hospital Authority and Chinese Academy of
Sciences (Beijing). Attendants of 660 were attracted to the 3-day
conference. The Keynote speakers Dr. Robert Biswas-Diener
and Prof. Jennifer Teramoto Pedrotti travelled afar from the
United States to deliver their keynote speeches, alongside with
more than 40 local and overseas renowned speakers to make
presentations around the theme “Applying Positive Psychology
in the 21st Century” in areas of family, education, health and
well-being settings, and Expressive Arts.

The project “Positive Psychology Community Education cum
Service Project” came to an end with applause in the Closing
Ceremony on 15 March 2014. It was a 3-year project supported
by Community Chest that promoted Positive Psychology.
Participants learnt positive psychology concepts, such as
the science of happiness, gratitude, forgiveness, positive

. relationship and character strengths and tried to apply what they

had learnt into their daily lives. To make life more meaningful,
they brought this positive energy to the needy through volunteer
service.

Our Positive Psychology professional training workshops and
talks were welcomed by the private sectors, tertiary institutions,
charity organizations and various government departments.
Participants learnt how to apply Positive Psychology into work
and daily life through the sharing of psychological theories and
experiential activities.

Clinical Psychological service continued to expand. Apart from
adult psychotherapy and emotional counseling service, family
as well as marital counseling services, we had also newly
introduced children intellectual assessment and psychotherapy
services to help people at different age.

HE [BAERAEQMEREXSE |
The 1st Asia Pacific Conference on Applied Positive
Psychology
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Service Statistic in 2013-14

A% AR

No. of Service Attendance
BB K B EARFE Preventive Medicine & Clinical Service ; = . A
S EF RIS Family Medicine Service 78,098

ZFRLAR#% Dental Service : 31,044
#+ EEFZSNE Community Medical Outreach 46,282
#EEE RIS Community Nutrition Service 7,666
YIHE3A 7 Physiotherapy 2,129
3+ E EE1E RS Community Rehabilitation Service 13.402
{7 {2BR & Health Maintenance Service 1,742
A AR 2BRF% Adult Health Maintenance Service 11,394
# )R {EBRFE Geriatric Health Maintenance Service 9,263
/{2287 Diagnostic Imaging 26,150
L YRR ERF Ethnic Minority Health Service 23,173
B T#] BRR?—BEHRELFRER

[ SMART | Strategies and Methods on Alcohol Harm Reduction for Teen 2,622
% %355 Home Visits for Elderly 400

#IE{LE Pathology Laboratory Service ; El -
7512 {tE BR#E Pathology Laboratory Servicve 31,522

RERARTS Chinese Medicine Service B 7
A% Internal Medicine s 60,264

&7 Acupunture 50,996
&15#% Bone-setting / Tui-na 1,144
FhBEEE R R B892 Chinese Medicine Seminar and Consultation 4,755

# AR Social Service

£ % B B30 Day Care Centre for the Ederly 10,792
B RERMARHE Integrated Home Care Service Team 26,100
E #4845 Good Neighbour Network 87,961

& 154 2 B30 A U United Centre of Emotional Health & Positive Living 2 ER
W/ T{EHh Talks / Workshops 11,069

Y| Professional Training 2,181
E6222 455+ 8l Health Promoting Schools Project 21,328
ERFR/UESAAR Psychological Treatment 778 (/N / Hours)

25 3E MUE B Health Promotional Activities - AR
{515 Mass Media 554 (& / Articles)

[#HE2% | ZF) UCN Newsletter 8,800 (7= /Copies)
HF TR Volunteer Service 19,219 (4B / Hours)
SEW B S Student Placement Opportunities 51

T BBAREREEEEE  MREE REREDZBRBHEELY -

No. of Service Attendance means the total number of attendees at our services including talks, groups and classes as well as exhibitions and
events.
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10 Years Service Awards

B4 Doctor

FRE  CHAN Chi-man
BEFLEA  CHAN Chow-ming
BRI CHAN Chun-kong
BRILIEE  CHAN Shan-ching
Hf#fE  CHENGKin-wai
R  CHEUNG Chiu-hoi
$EIE  CHEUNG Ling-ling
FEEE  CHEUNG Wai-yin
P CHOIHung-man
KEEE  CHU Lai-ah, Julia
B HO Kwok-tung
SPER  KWOK Chi-sum
B LAIKit-ping, Loretta
MEZE  LAM Chi-kwai

M 3 LAMPu

EWE  LEEYiuki

MEEE  LIMMo-kin

EEZE  LOKwok-tai

E < LOling

FKE  MAKWing-chit
SFER NG Nga-lai, Alice :
B8 POON Yung-yin
BB SOKin-man
ERE  TAM Kam-wa, Keith
FWEZ  TAMTak-lap, Derek
EHM  TSANG Hing-fai
BAE{E  TSEChi-wai
EE®  WONG Chi-keung
EZHHE  WONG Ka-hing
H+ Nurse

[®EEE  CHAN Hin-cheong
PRCE  CHANMan-chun
FREFZ  CHAN Shui-ying
JREARE  CHEUNG Kai-yeung
PRIME  CHEUNG Man-yick
KB  CHEUNG Wing-ching, Doris
#EI  CHUWai-chong
HEE  LAMKit-yung
Z|ZE¥ LAU Mei-ling
ZH{E  LEE Wai-yee
ZFERF Ll Hiusze

EHE  MASuk-tak, Janet
fif% NG Cheung-ching
{EF¥ NG Che-yeung
KREF NG Wai-fong

BIBIE  TANG Hiu-tung
BEEM|  TONG Wei-shan
E7®  TSANG Lap-fung
HEH  TSELai-nga
EES  WONG Lai-tan

HBEAE T Allied Health Staff

BREME  CHAN Kwan-yee, Alice
BREEZR  CHAN Lai-chu, Yammie
BExiE  FUNG Wing-hung
% HOWailing

f#%  HOYiu-ho

28588 LAU Kam-ming
2I5%fk  LAU Po-yan, Hilary
ZEH  LEEWan-ngor

% LO Chak-sun

FER  MAKChing-yee
#EHE  MAKSun-wah

F[%4%  ORMeikiu

BWHE  TONG Po-lin, Shirley
#BEETR  TSUIKit-chu

HER  WONG Suet-lai

FHEIB  WONG Wai-kuen, Angela

FEEZ  YAN Kwok-leong
HFEBA  YIPWai-hung

PeBESE  YIU Shing-yi, Joe
B4 YOUNG Pak-wah

FHE YU Shuk-wa
/

— MBS R T General Grade Staff

BfS EIE AU-YEUNG Yuk-kei
PRELE  CHAN Lok-kui
BREE  CHAN Mei-lan
BREZ  CHAN Wai-ling
BREZ  CHANYuk-chun
2R%  CHEUK Man-fong
# ¥  CHONGLin
BEE  CHOW Yuk-yin, Kim
EIE  CHOY Wan-yiu
KFEF  CHU Sau-ping
iR CHUNGKin-leung
fEFZE  HOHang-ying
A&/  HOKam-sing
{5m%E  HO Pui-wah
{HE¥  HOWai-ling
E®W|AF  JUN Hin-chuen
S#®EF  KAMKwai-fun

T i oREREERBSRBHE - 2013 -2014 £
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KWONG Sau-ping
LAU Siu-ha

LEE To-wun

LEE Wai-ling
LEUNG Sau-yuen
LEUNG Wan-hung
LI Kam-oi

NG Man-ngor

NG Ngan-kam

NG Oi-kuen

NG Pui-ching

NG Shuk-kwan
POON Hang-foon
WONG Ching-man
WONG Kayu, Kali
WONG Pak-kan
WONG Yuk-ming
WU Shiu-ching
WU Suk-har, Teresa
YIP Lai-kuen
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LEUNG Wah-shing
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R FRE4  CHAN Chi-sang BE#E  CHANKityi
@&®  LOShing-shun B CHIUPik-yin |EFH  CHEUNG Siu-fan
2 BER  CHOW Hon-yuen B8 CHOYuen-kwan, Jenny
Wit Nuse KBE  CHUChau-hung %/NE  CHUSiu-man
W% CHAN Ching-yee REE  CHUWaiying H[EER LAl Kwong-ming, Horace
mHEM  CHAN Sau-fung FEIR LAl Kwok-man Z $  LIPing, Serena
GHEM  CHANWaiyee FRiEL  LAM Sai-lok, Rosana MEX  LO Suet-fong, Mowana
EEH CHEUNG Ka-ki E=% LU Chukfun WEE  SIUYuen-fai
%155 CHU How-ling EFER  LO Chifai BER  TANGYuk-ling
5T FONGHo-mei HEKE  WONG Wing-yiu
AWE  HO Po-sai KEHE WU Hui-hsuan
filk¥%  HOWing-chu
FEEM 1P Sau-lan, Pollen
Z£3kZE  KEUNG Chu-wah BE2JI|  CHAN Kit-chuen
FEFEF  KUSau-fong RERT  CHENG Chun-choi @47 CHIEN Pui-sum
MEE  LAM Chui-ping JRRE  CHEUNG Kit-chi BME  LAU Siu-kuen
#4&F  LAM Siu-ching BBE  CHIU Yuk-wah
MEHE  LAM Waiyin A & CHOWKam
ZEF  LAULaifan B3E  CHOW Man-hong
ZEM  LEE Meiyin %%  HO Meivyin
ZHE  LEE Suk-ching f#sE  HO Yuen-seung
ZH)  LEEWai-han EfEE  KWOK Ching-man, Christina
ZEE  LEUNG Kwok-kin SBEEM  KWOK Lai-yin, Connie
JEZ58 LU King-ming ZEE  LAUWaitong
#EM  LORTsui-shan ZEHEE  LEEWai-man
BIE  MA Shui-yan, Anna 2JktE  LEUNG Siu-yi
BEM SINYuk-hing 2P LEUNG Wan-to
WWE  SIUPo-wa REER NG Kam-yee P9+ sE R 5 S
HEHE  TANG Yuk-lin RXHE  NGWing-lam
JEZE  TONG Ka-cheong HME  SINFung-king
WS TUNG Kai-tuan MR TOYutim
BEE  TZE Pikyee WAE TS0 Puiyin RBR 1P Muikwai
EHEE WONG Wai-man #B¥®  TSUlYuet-chun REM  LEUNG Chi-pang
BEM  YEUNG Kei-wai, Migo Fi#FE  WONG Chun-chun FEMMS LUKTSE Kit-ching
BEH  YEUNG Meilin #ISH  WONG Hau-ying RMEr  NGWal:ping
FHE  YUEN Shuk-fun, Carol ERF  WONG Kam-tim
# %  WONGNa
HEF WU Lai-fun 7&WEE  POON Fung-ping
HHEXE  YAU Kwai-ling WM TAM Ying-kit
BEE  YEUNG Man-yi, Jessy BEHE  TONG Yuk-ying
=%  YEUNG Nim-chee
EM®  YIP Chau-ha
FERIE  YIP Mo-kuen

Annual Report 2013-2014 + United Christian Hospital & United Christian Medical Service “
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$& 4 Doctor

EXH  TSANG Man-wo
#+ Nurse

BAXE  CHOWTin-yan
BEHE  FUNG Ying-yee
EEE  HAU Lai-may
2% HOKit-hing
I IPTsuen-fa
=B LI Wai-ling
BEHEE LU Ah-ping
FEHE#E  MAHing-kuen
EHIE  MAKMan-yiu
B MAN Lai-mui
RERE NG Wai-ping
#MEF  TAM Mei-fong
TR TAM Woon-ying
E£M  TONGKam-lan
BEE  TSIMYuk-chun

MRS T Allied Health Staff

HRE
HRETR
fEfEE

CHENG Shuk-heung
TSUI Kit-chu
YAM Sin-ping, Alice

—HREE4Y B T General Grade Staff

BRER
e
PRRERS

CHAN Chun-kiu
CHAN Kwok-leung
CHAN Lai-sheung
CHEUNG Kwok-leung
CHIEN Pui-sum
CHONG Lin

CHOW Kam

CHOW Sing-hung
CHOY Wan-yiu

CHU Sau-ping

CHU Yan

CHUNG Wai-ling

FAN Mi-chun

FUNG Kee-sang

HO Pui-wah

HUI Lai-ching

KONG Wai-ching
KWOK Kwok-wai
KWONG Ming-chung
LAU Kwai-hing

T EEswABRERERAHSBEGR - 2013 -2014 £

LAU Yim-yung
LAW Fung-chi
LEE Cheung-ming
LEE Kuk-heung
LEE Lai-yee

LEE To-wun
LEUNG Sau-har

7

glong Service and ﬁ:tirement Awards

LEUNG Shiu-wah, Rowinna

LEUNG Wai-ling, Winnie
LI Kai-chiu

LI King-yeung

LI Man-ching

LI Wai-ching

LI Wai-yee

LO Oi-kwan

LOK Soi-wa

MA Hing-lung, Wilson
MUI Wai-hing

SO Chui-kam

TAM Ying-kit

TANG Lin-ying

TING Wai-kuen, Maggie
TONG Suk-hing
TSANG Hing-cheung
TSUI Wah

WONG Ching-man
WONG Kam-tim
WONG Lai-ying
WONG Po-yuk
WONG Sau-ying
WONG Siu-mui
WONG So-chun
WONG YAM Wai-lan
YAM Wai-yee

YIP Lai-wah




| =40 Chaplaincy
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Rev CHOW Wing-fu

54 B8 75 {7 € 4) 52 B4 United Christian Medical Service Nursery School

CHEUNG Chung-on

Dr LEUNG Man-fuk

Hospital Chaplain In-charge

Rehabiftaton service
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List of Department Hg%d; and Managers (As at 31.3.2014)

Centre-in-charge (from Hong Kong Christian Service)

HER
EEH

SO Kwok-on

TSANG Wai-ming

BB SRS RT3 1 B AR#S United Christian Nethersole Community Service

Senior Management
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Medical Officers

BRERE
RBPELE
REBBRE
RENEEEEE
ETeelE
B ML
REABE
SREERE
HaAsEE
ERaELE
RUAREE
EMERE

Mr LAW Chak-chuen

Dr TANG Shao-ﬂ.en, Joyce

Mr AU Chi-keung

Ms CHAN Pui-yee

Ms CHAN Tse-leung, Priscilla
Ms CHU Yin-ling

Ms LAU Pik-shan

Mr LI Wai-ching, Paul

Mr YAU Yiu-tong

Ms YEW Wing-see, Carol

Dr LAl Kit-chi

Dr CHAN Wai-chung, Virginia
Dr CHAN Yin-chiu

Dr CHU Lai-ah, Julia

Dr CHUNG Tze-nang, John
Dr FU Siu-fung

Dr LEUNG Kai-bond

Dr LUI Chuen-shun

Dr TANG Siu-man, Simon
Dr TONG Wai-keung

Dr WAN Ming-shing

Dr WONG Fung-yi

Chief Executive Officer of Alice Ho Miu Ling Nethersole Charity Foundation

Superintendent

Executive Director

Medical Director, Preventive Medicine & Clinical Service

Operations Manager

Senior Service Manager, Corporate Communications and Public Relations
Service Manager, Social Service [

Finance and Accounting Manager

Service Manager, Community Nutrition

Director of Pathology Service

Senior Service Manager, Chinese Medicine

Service Manager, Social Service Il

Medical Clinical Co-ordinator
Medical Officer
Medical Officer
Medical Officer
Medical Officer
Medical Officer
Medical Officer
Medical Officer
Medical Officer
Medical Officer
Medical Officer
Medical Officer

Annual Report 2013-2014 + United Christian Hospital & United Christian Medical Service g



Dental Officers

RAEEEE
EXEERE
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List of Department Heads

nited Christian Medical Service

H2Ek cz-ms=p=f"R)
_an’ Managers (As at 31 .3.?0;2;

Dr LEUNG Lai-kuen
Dr AU Kwong-lun

Dr CHUNG Wing-chiu
Dr FUNG Siu-lung

Dr JIM Lai-shan

Dr LAI Shiu-ying

Dr WONG Lai-wah

Dr WONG Man-king
Dr WONG Yau-sing

Registered Chinese Medicine Practitioners

RARREE L (R P E)

Dr CHEUNG Kit-nung

B midE (M) DrPONGPui

PRAEHEE M o B
RE =M P
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FREEMTE
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RESTMDE
BRSEEM D E
ER R
EEREM P
HHEGMP R
R ORFEMPE

Heads of Service

Ms CHAN Yin-to

Ms CHEUNG Po-wen, Michelle
Ms HO-yan

Ms KHOR Mooi-kia

Mr LAW Kin-hung

Ms LI Lok-sze

Mr LUI Yat-chi

Ms LING Nga-ping

Mr NG Ting-fung

Mr PAK Ping-kwong, Thomas
Ms WAT Pui-chu, Carmen
MrWONG Tak-lee

Ms YIP Wan-chi, Wandy

Mr ZHANG-lang

Preventive Medicine & Clinical Service

Rk L
MIRE L+
EREZ L
EHELLT
HEEVER L
FEEZL
RAEEKE

Ms CHEUNG Wing-mei, Jenny
Ms LAM King-oi

Ms WONG Fung-yi

Ms WONG Suk-fong

Ms GURUNG, Sharmila

Ms LEE Lai-yan

Mr CHEUNG Wai-lee

EERIABARERE BN S BEGE - 2013 -2014 £5

Dental Clinical Co-ordinator
Dental Officer
Dental Officer
Dental Officer
Dental Officer
Dental Officer
Dental Officer
Dental Officer
Dental Officer

Senior Chinese Medicine Practitioner
Senior Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner
Chinese Medicine Practitioner

Chinese Medicine Practitioner

Clinic Manager, Jockey Club Wo Lok Community Health Centre
Clinic Manager, UCN Jordan Health Centre

Clinic Manager, Jockey Club Tin Shui Wai Community Health Centre
Clinic Manager, Kwong Fuk Community Health Centre

Service Manager, Ethnic Minority Health Service Unit

Community Nurse Manager, Community Medical Outreach Service

Supervisor, Radiology Service
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List of Department H ads and Managers (As at 31.3.2014)

HEF S BT 323 BEARFE United Christian Nethersole Community Service

Social Service |

BEBLL
HAMLLE
gEBLt
Bt

Social Service ll

BRExE
ERELT

Ms YEUNG Ka-yan

Ms YUEN Yuet-ngor

Ms LAW Man-ki

Ms YIM Suk-fun, Gemini

Ms CHAN Kit-man
Ms SUM Ka-wah

Pathology Laboratory Service

R

Dr PON Yuen-lam

Community Rehabilitation Service

HEREE
ZREART

Mr LAU Tak-wang
Ms LEE Sze-wing

Service Officer, Integrated Home Care Service Team
Centre in Charge, Lei Yue Mun Day Care Centre for the Elderly
Coordinator, Good Neighbour Network Service

Service Officer, Good Neighbour Network Service (Kwong Fuk)

Assistant Service Manager

Psychological Counselor

Accreditation Manager

Occupational Therapist |
Physiotherapist |
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