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受訪者滿意整體服務質素93.4%93.4%
受訪者滿意註冊營養師的飲食建議92.5%92.5%

受訪者認為註冊營養師講解仔細清晰96.7%96.7%
受訪者滿意預約及跟進程序96.2%96.2%

受訪者會繼續使用由社康提供
的個別飲食輔導計劃75.5%75.5%

受訪人數106人
(於5間服務中心接受個別飲食輔導服務之使用者)
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of respondents are satisfied with the 
overall service quality93.4%93.4%
of respondents are satisfied with the Diet 
Suggestions of UCN registered dietitians92.5%92.5%

of respondents mentioned that registered 
dietitians can explain clearly during the 
consultation96.7%96.7%

of respondents are satisfied with 
appointment and follow-up 
procedure  96.2%96.2%

of respondents will continue to use 
individual diet counselling service 
provided by UCN75.5%75.5%

Data source: 2022-2023 Annual Satisfaction Survey 
Results Analysis

Number of interviewees:106
(Clients who have consulted dietitians at 5 UCN centers)


